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Abstract 

This study aims to analyze the role of social media in using public policy on health services 

in the literature Scopus indexed. Deep social media government has become more critical 

in e-government. Considering social media for taking the policy, the government is the 

internal medium to push public policy on services and health to increase the government's 

performance. This research analyzed 454 Scopus database documents from 2018-2023 

using "health service," "policy," and "service use" as keywords. The data was filtered using 

bibliometrics based on the relevance of keywords, author's country, and year of 

publication, limited to the last five years. Information is saved in RIS format and processed 

through device soft Citespace. CiteSpace software is used for publication data visualization 

and government plan formulation. Effective social media policy requires good management 

for public decision-making. The study analyzed only one topic on Scopus without using 

international index databasesI'll summarize three research by presenting papers based on 

criteria like publications, origin countries, fields of study, authors, institutions, issues, and 

citations. Medicine studies with percentages are dominant, King's College London leads, 

Draheim contributes the most, and the US is the biggest contributor. 
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INTRODUCTION 

In this increasingly digital era, social media has become one of the most 

dominant forms of communication in the world (Foster et al. 2020). Platforms like 

Facebook, Twitter, Instagram, and YouTube have changed methods. We interact, 

share information, and engage in relevant issues with the public. One field where 

social media has a significant impact is Health Services. Social media has possible 

participation(Fung et al. 2022). Social media is a new medium for increasing the 

public's participation to create a framework. Work is an active inhabitant of social, 

political, economic, and environmental issues through social media(Wahid et al. 

2019). In context, participation in public refers to the engagement of individuals 

and groups in making decisions the public can affect (Paek et al. 2020). Service 

more health is effective and efficient for society. One reason central to the 

importance of social media is that former individuals and groups have no direct 

access to institutional politics and traditional media(Rao et al. 2020). In other 

words, social media has reduced the gap between government and citizens and 

between media and society (Reveilhac 2022). 

Participation is efforts made by the government and institutions related to 

integrating social media in making decisions and expanding participation in public 

policy(Shah, Siddiqui, and Krief 2021). One benefit of using social media for 

service health is the ability to convey information health quickly and broadly 

(South, Hemenway, and Webster 2022). With easy sharing through social media 

platforms, news health, health tips, and medical knowledge can reach thousands or 

even millions of insiders (Burns et al. 2020). This possible delivery of relevant and 

essential information to the public in real-time helps increase awareness of issues 

trending in health or becoming attention major(Aggarwal and Karande 2018). 

Objective central policy: To ensure that the voices and aspirations of the public can 

be heard, considered, and implemented in making policies that impact their lives 

them (Chetty and Alathur 2020). Utilization of social media in policy makes it 

possible for inhabitants to participate in a manner active in various stages of the 

policy process, starting from planning and formulation until implementation and 

evaluation(Yu, Eisenman, and Han 2021). Through social media, individuals can 

disclose views they give input, deliver complaints, and discuss with fellow 

inhabitants or authorized parties. With this policy, the social media public creates 
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channel more communication open and inclusive between government and 

society(Takalo et al. 2022). 

In the framework to facilitate the participation of the public via social 

media, some essential and necessary notices in policy public are access and 

connectivity: Policy must make an effort to broaden access and connectivity on 

social media for all citizens(McKelvey and Halpern-Felsher 2019). This involves 

assurance that the infrastructure necessary for telecommunication is available in the 

remote areas and divides those lacking in a manner economy(He and Liu 2023). 

The policy should notice the importance of digital literacy for citizens. Government 

and institutions need to give adequate education and training for the community to 

use social media effectively and responsibly(Kong et al. 2022). Digital literacy also 

includes the ability to recognize and avoid the deployment of false news or 

information that is not accurate. Transparency and accessibility information: The 

policy must promote transparency and accessibility of information public via social 

media(Kyabaggu et al. 2022). Governments and institutions public must be active 

in publishing relevant information and providing answers to questions or input from 

inhabitants via social media platforms(Brum et al. 2022). Inclusive participation: 

The policy must make an effort toward inclusivity, ensuring that all groups have 

equal access and opportunity to participate in public discussion through social 

media(Rice et al. 2021). 

Studies aim to analyze the development of social media for policy making 

and obstacles to implementing it, as well as propose How to transform social media 

For Policy Making using social media for health services(Normandia et al. 2019). 

Using social media For Health Services is an evolving process. The steps are used 

to evaluate the process as well as growth because the influence of digitization on 

performance power health is different(Baniamin, Rahman, and Hasan 2020). 

Strategy government and expert health public focus for find the practice best in 

control deployment disease Check facts, criticism sources, and accuracy in the 

presentation of data and statistics a r e  the necessary prerequisites for sharing 

experience across borders(Yang and Su 2020). Draft This plays an important role in 

increasing service and has potency and extraordinary efficiency to reduce 

corruption, encourage growth income, increase transparency and convenience, and 
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facilitate efficiency costs in the public sector, both in developed countries and 

developed(Lange et al. 2022). 

The theory emphasizes the importance of active inhabitant participation in 

the decision-making process. Participation in the public can form, give input, share 

information, and discuss in an open manner(Ziedonis 2019). Social media has 

become an important medium moment. This is from A social movement(Mojtabai 

et al. 2018). Through social media, citizens can easily participate in discussion 

forums, deliver views, and give valuable input to make policy(Yesuf et al., 2022). 

To understand draft participation public or participation society, preferably 

discussion especially formerly directed at who participates and what it contains in 

term participation(Gromoll, Terwilliger, and Zwart 2018). Review about who will 

lead to 2 (two) things, viz what is meant with society, public and how to position 

the public in government area, schema coordination connection between awesome 

humans(Callander et al. 2022). In understanding this, participation Can 

characteristic transitive or intransitive can also be moral or not moral? Content 

understanding is also characteristic of forced or free and can also be manipulative 

or spontaneous(Araújo et al. 2022). Shape Can go on in a manner to give a chance 

to the residents to enjoy access to more participation Because not all residents at 

the same time, in the same place, with the same interests can participate in a manner 

directly and together. There is a problem with time, effort, and resources. Power 

others are limiting the participation of the public (Singh et al., 2019). 

Digital in Indonesia works side by side. Wilhelm (2003) proposes a number of 

views facing digital democracy, namely (1) the availability of infrastructure that 

can stimulate the public spirit for participation in politics; (2) making sure that 

information can be accessible to all users, incl group real marginal Still Not yet 

facilitated; (3) maintenance quality discussion in public Castells-style networking; 

(4) loss room public below pressure dominating market forces. The fourth challenge 

is the House net citizens of Indonesia remember pluralism users and circulation of 

more and more information increase(Rajesh et al. 2020). In closing the discussion, 

the author offers a view of How the government (state) should encourage the 

creation of political participation through a healthy digital public(Millenaar et al. 

2018). In a system, democracy in its administration focuses on the participation of 

the public, so the presence of the state is felt to be very important(Androutsopoulou, 
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Charalabidis, and Loukis 2018). The presence in question is not in the form of 

restraint, domination, or intervention but rather protection of the right of inner 

citizens to convey opinions protected by law. The existence of mainstream media 

(letters, news, radio, and television) is activated return as shaper opinion public, so 

disinformation practices can also be minimized by net citizens themselves (McLean 

et al. 2019) 

 

METHODS 

Study This uses a qualitative method with the studies library. In the 

bibliometric study here, the data collected is journals and articles retrieved from 

Scopus using the keywords "health service," "policy," and "service use" in the title 

articles, abstracts, and keywords. Data is later filtered via keywords based on a five-

year period. Information is saved in RIS format and processed through device soft 

Citespace. 

Shapes 1. 

 Data Meaning Step 

 

Source: Created by Scopus 

Mining articles using the Scopus database is carried out through a number 

of stages. In stage First, we categorize the search using three keywords, "health 

service," "policy," and "service use," which are identified based on title category, 

abstract, or keywords, resulting in 454 documents. Stage second, we limit time with 

modified database searches up to 6 years from 2018 to 2023; Deadline This was 

chosen to get reference latest regarding the issue of using social media for health 

services. At stage this, the investigation generated 454 documents. Then, in the third 

1 rd Step -
Keywords: 

Health service 
policy services 

use n = 454

2 rd Step - Time 
Limit 2018 to 
2023 n= 229

3rd Step -
Document type 

restrictions 

: Articles n= 
229

4 rd Step -
Relevant 
keyword 

checklist n= 
229

5 rd Step -
Language 
checklist 

English n= 229
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stage of the study, we determined the focus type documents to be analyzed, i.e., 

type Article (269 documents), which then generated 229 documents. After 

inspecting the abstract and title of the 454 documents generated, we found that 

There is a number of document that is not relevant to the problem; to increase the 

moderate relevance of the topic studied, at stage 4, we classify the keywords used 

in every work write scientific with check keywords related health service, policy, 

service use and generated a total of 229 results document; document result; At stage 

fifth, so that the data processing is not experience language bias, we categorize them 

documents the produced only by documents mining uses Language English; The 

result is a total of 450 documents later will analyzed. 

RESULTS AND DISCUSSION 

During six years, from 2018-2023, total related studies using social media 

for health services, in general, experienced less significant fluctuation and a more 

direction trend decline. Based on the results of search articles using the Scopus 

database, we found 454 articles relevant to documents with keywords and search 

strategies articles used. 

Figure 1. 

 Publication by Year 

 

Source: Scopus database 

In 2018, there were 28 publications produced related to using social media for 

health. Services, in 2019 and 2020, total publications increased to 54 publications. 

In 2021, interest in the study decreased to 44 publications; in 2022, it increased 

Again to 52 publications. Next year, the number of publications will decrease 

drastically to 12, and then it will increase until the end of the front (Fig. 1) 

Figure 2.  
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Trend Publications by State 

Source: Scopus database 

Of the 454 articles in the Scopus database, the countries with the most 

publications are the United States (73), the United Kingdom (59), Australia (47), 

Canada (28), China (15), South Korea (11), Germany (10), Brazil (9), Netherlands 

(8), Italy (7), and other countries have around 20 articles. Besides that, 13 

countries published a study about using social media for health services. Among 

those countries, Europe publishes a part of a big article about using social media 

for health services (Fig. 2). 

Figure 3. 

 Documents by Subject Area.  

 

Source: Scopus database 

Amount publications about using social media for health services in the 

2018-2023 period most dominated by fields of Medicine studies with percentage 

(76%), Environmental Science (11%), Nursing (7%), Social Science (4%), 

Psychology (2%), and a number of field other studies that have proportion low. In 

total, there are 13 fields subject to this problem (Fig. 3). 

76%

11%

7%
4%2%
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Figure 4 above shows eleven articles with a number of quotes about the theme of 

social media For Policy Making. Anindya K. and Aitken JF (2022) are writers with 

a part big quote about the problem. At the same time, 13 authors and others have 

approximately the same quote. Amount high quote It also delivers knowledge new 

about a number of papers to be referenced, most important when discussing the 

issue with the title " Impact of the Affordable Care Act Medicaid expansion on 

utilization of mental Health care." This gives knowledge new and insightful about 

relevant and significant studies in the context of using social media for health 

services. Articles This can become a solid foundation for developing an 

understanding of the concept and using social media for health services in the 

context of government (Fig. 4). 

Figure 4.  

Publication by Author.  

 

Source: Database Scopus 

Temporarily, we before had seen the number of documents in each field 

study; we show the highest quote composition, based on the field subject in 

particular, in the table below. Subject the field of Medicine to be field studies with 

amount quote highest, followed by field studies Economics Econometrics and 

Finance in a position second. Besides that, some writers found that it occupies a 

number of field studies with the same publication. This happens Because the theme 

study or title study writer fulfills the criteria as the multi-subject field. For example, 

in the matter by Khoo, J Hasan, H Eagar (2019) with the title Utilization Patterns 

of Privately Funded Mental Health Services in Australia (2019) title Factors 

Anindya K. 

Alemu B.W. 

Aitken J.F. 

Ahmed M.B. 

Abegaz K.H. 

Stewart R. 

Page A. 

Lee J.T. 

Kim J.D. 

Jung B. 

 0.5  1.5  2.5  3.5 
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Affecting Utilization of Traditional Korean Medical Services by privately insured 

persons: A Retrospective Study using the Korean Health Panel Survey (KHPS) 

agenda, by Jung, B Kim, J Ha, I. H.Lee, J two articles This interpreted as two fields 

studies, that enters the theme of Social media and Services health, as well a number 

of study others (Fig. 4). 

Figure 5.  

Publication by Affiliation.  

 

Source: Database Scopus 

A number of institution affiliates do publication with the amount quoted 

highest, as shown in Figure 5, among others, namely King's College London (16) 

(Ghani et al., 2021), UNSW Sydney (12), UNSW Medicine (9), The University of 

British Columbia (8) Harvard Medical School (7) (Gupta et al., 2021), The 

University of Newcastle Australia (7), and Harvard TH Chan School of Public 

Health (7). The temporary majority affiliate only does One publication. This result 

shows contribution significant from a number of institutions in research and 

publications about the theme of social media and Health Services. Institutions This 

role is important in enriching the understanding of the concept, implementation, 

and impact of social media and Health Services in government. Receiving 

publications amount quote height also shows that research and contribution they 

influential widely recognized and recognized by other researchers in the field (Fig. 

5). 
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Figure 6.  

Network visualizations.  

 

Source: Citespace keywords 

Analysis Citespace Scopus data translate and read theme through content. 

From the analysis of the results, 12 clusters map the topic of social media research 

for policy making. Each cluster has items and topics with different amounts and 

differences. This is based on a visualization network from Citespace. The study 

obtained 12 clusters and 367 items, namely, cluster #0 general practitioners (43) 

items, cluster #1 global burden (39) items, cluster #2 following post-acute 

rehabilitation (34) items, cluster #3 british columbia (33) item, cluster #4 national 

longitudinal study (31) item, cluster #5 mental health service use (30) item, cluster 

#6 affordable care act (28) item, cluster #7 preventive health service (26) items, 

cluster #8 mental health nursing education (23) items, cluster #9 secondary analysis 

(21) items, cluster #10 mental health outcomes (14) items, cluster #11 examining 

trend (12) (fig. 6). 
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Table 1.  

Most articles have high citations. 

Cluster-ID Label Citations 

#0 general practitioners 53 cross-sectional study, 32 health 

insurance, 30 health services, 

accessibility 

#1 global burden 50 adolescents, 44 children, 41 

patients 

attitudes 

#2 following post-

acute 

26 retrospective study,22 

demographics,21 

 rehabilitation primary health care 

#3 British Columbia 41 cohort analysis, 25 public health, 

23 hospitalizations 

#4 national longitudinal study 42 United States, 20 insurance, 20 

priority journal 

#5 mental health service use 50 mental health, 47 mental health 

services, 34 mental health services 

#6 affordable care act 229 humans,195 humans,169 articles 

   

#7 preventive health services 11 health care needs, 11 caregivers, 

10 

  covid 19 

#8 Mental health nursing 

education 

27 human experiments, 15 education, 

12 qualitative research 

   

#9 secondary analysis 36 health policies, 32 health care 

costs, 22 

  economics 

#10 Ten mental health outcomes 42 young adults,11 depression, nine 

Canada 

#   

#11 checking trends 35 socioeconomics, 30 socioeconomic 

  factors, 16 health care disparity 

Source: Keywords analysis (2023) 

 In analysis, bibliometrics performed with chosen keywords in published 

articles looking for a close relationship between dominant themes and using social 

media for health services. A number of topics are dominant, like doctor general, 

global load, after rehabilitation post-acute, and Columbia English is an integral part 

of using social media for health services. It also found keywords with studies, 

including health service, policy, and service use. Amount quote tall for keywords 

the show importance of concept and implementation of social media and services 
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health in context government. Human, as the keyword main with amount quote 229, 

shows focus on action maintenance affordable government for increase efficiency 

and effectiveness management public affairs (Table. 1).  

Temporary it, article (169 citations) and mental health (50 citations) 

highlight fundamental changes that have taken place in government through the 

implementation of using social media for health services. Using social media for 

health services involves the use of social media and services health in a manner 

thorough for change and improve method government interacts with its citizens, 

gives service to the public well, and improves operational efficiency. Findings This 

shows that the concept and implementation of using social media for health services 

have become attention in literature academic. Governments in various countries are 

trying to follow social media trends, adopt technology information and 

communication, and improve the performance of service public as well as the 

effectiveness of management affairs public by combining invention from analysis 

bibliometric with the concepts outlined before (Table 1). 

 

CONCLUSION 

Some countries are active enough in studying This field and show 

cooperation is important. About publications, United States (73), United Kingdom 

(59), Australia (47), Canada (28), China (15), South Korea (11), Germany (10), 

Brazil (9), Netherlands (8), Italy (7), and other countries, around 20 articles. Besides 

that, 13 countries published a study about using social media for health services. 

Among those countries, Europe published a part big article about using social media 

for health services. Recently, a study related to analysis, social media, and health 

services highlighted fundamental changes that have taken place in government 

through the application of digital technology. Most analyzed studies in the paper. 

This has explored conditions in general, global load after rehabilitation post-acute, 

and Columbia English is also an important large area investigated. Findings This 

shows the existence of relatedness and complexity in a study using social media for 

health services. With combined results analysis that has been explained before, the 

government can understand the role of social media in achieving objective 

efficiency and effectiveness in management affairs. Results presented in the study 
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This will be possible for deepening field analysis. Studies This will help researchers 

and scholars. For available articles moment, this 

Funding Acknowledgement 

This research is not funded by any institution.  

About the Author 

Ahmad Palemba and Achmad Nurmandi form Department of Government 

Affairs and Administration, Jusuf Kalla School of Government, Muhammadiyah 

University Yogyakarta, Indonesia 

 

REFERENCES 

Aggarwal, S., and S. Karande. 2018. “Internet for Child Mental Health: Boon or 

Bane.” Journal of Postgraduate Medicine 64(3):131–33. doi: 

10.4103/jpgm.JPGM_57_18. 

Androutsopoulou, A., Y. Charalabidis, and E. Loukis. 2018. “Policy Informatics in 

the Social Media Era: Analyzing Opinions for Policy Making” edited by 

Panagiotopoulos P., E. N., Parycek P., V. S., M. G., and C. Y. 10th IFIP WG 

8.5 International Conference on Electronic Participation, EPart 2018 11021 

LNCS:129–42. 

Araújo, Juliana Soares Tenório de, Felipe Mendes Delpino, Thaís Zamboni Berra, 

Heriederson Sávio Dias Moura, Antônio Carlos Vieira Ramos, Murilo César 

do Nascimento, Jonas Bodini Alonso, Ruan Víctor dos Santos Silva, Giselle 

Lima de Freitas, Titilade Kehinde Ayandeyi Teibo, Roxana Isabel Cardozo 

Gonzales, and Ricardo Alexandre Arcêncio. 2022. “Level of Trust of the 

Population in the Unified Health System in the Midst of the COVID-19 Crisis 

in Brazil.” International Journal of Environmental Research and Public 

Health 19(22). doi: 10.3390/ijerph192214999. 

Baniamin, H. M., M. Rahman, and M. T. Hasan. 2020. “The COVID-19 Pandemic: 

Why Are Some Countries Coping More Successfully than Others?” Asia 

Pacific Journal of Public Administration 42(3):153–69. doi: 

10.1080/23276665.2020.1784769. 

Brum, Pedro, Matheus Cândido Teixeira, Renato Vimieiro, Eric Araújo, Wagner 

Meira, and Gisele Lobo Pappa. 2022. “Political Polarization on Twitter during 

the COVID-19 Pandemic: A Case Study in Brazil.” Social Network Analysis 

and Mining 12(1):1–17. doi: 10.1007/s13278-022-00949-x. 

Burns, M. E., L. Dague, B. Saloner, K. Voskuil, N. H. Kim, N. Serna Borrero, and 

K. Look. 2020. “Implementing Parity for Mental Health and Substance Use 



P a l e m b a :  U s i n g  S o c i a l  M e d i a  F o r  H e a l t h  
S e r v i c e s :  B i b l i o m e t r i c  A n a l y s i s  | 459 

 

 

Treatment in Medicaid.” Health Services Research 55(4):604–14. doi: 

10.1111/1475-6773.13309. 

Callander, E. J., C. Andrews, K. Sketcher-Baker, M. C. Nicholl, T. Farrell, S. 

Karger, and V. Flenady. 2022. “Safer Baby Bundle: Study Protocol for the 

Economic Evaluation of a Quality Improvement Initiative to Reduce 

Stillbirths.” BMJ Open 12(8). doi: 10.1136/bmjopen-2021-058988. 

Chetty, N., and S. Alathur. 2020. “Policies to Mitigate Select Consequence of 

Social Media: Insights from India” edited by T. M., A. S., and J. A. 4th 

International Conference on ICT for Sustainable Development, ICT4SD 2019 

1077:351–59. 

Foster, H., K. R. Moffat, N. Burns, M. Gannon, S. Macdonald, and C. A. O’donnell. 

2020. “What Do We Know about Demand, Use and Outcomes in Primary Care 

out-of-Hours Services? A Systematic Scoping Review of International 

Literature.” BMJ Open 10(1). doi: 10.1136/bmjopen-2019-033481. 

Fung, Y. R., K. H. Huang, P. Nakov, and H. Ji. 2022. “The Battlefront of Combating 

Misinformation and Coping with Media Bias.” Pp. 4790–91 in 28th ACM 

SIGKDD Conference on Knowledge Discovery and Data Mining, KDD 2022. 

University of Illinois at Urbana-Champaign, Urbana, IL, United States: 

Association for Computing Machinery. 

Gromoll, H. Christian, Bryce Terwilliger, and Bert Zwart. 2018. “September 27, 

2018.” 1–36. 

He, Ziqing, and Qin Liu. 2023. “The Crossover Cooperation Mode and Mechanism 

of Green Innovation between Manufacturing and Internet Enterprises in 

Digital Economy.” Sustainability (Switzerland) 15(5). doi: 

10.3390/su15054156. 

Kong, Grace, Linnea Laestadius, Julia Vassey, Anuja Majmundar, Andrea M. 

Stroup, Helen I. Meissner, Ziyad Ben Taleb, Tess Boley Cruz, Sherry L. 

Emery, and Dan Romer. 2022. “Tobacco Promotion Restriction Policies on 

Social Media.” Tobacco Control 1–6. doi: 10.1136/tc-2022-057348. 

Kyabaggu, R., D. Marshall, P. Ebuwei, and U. Ikenyei. 2022. “Health Literacy, 

Equity, and Communication in the COVID-19 Era of Misinformation: 

Emergence of Health Information Professionals in Infodemic Management.” 

JMIR Infodemiology 2(1). doi: 10.2196/35014. 

Lange, S., E. Gossmann, S. Hofmann, and J. M. Fegert. 2022. “Condemn or Treat? 

The Influence of Adults’ Stigmatizing Attitudes on Mental Health Service Use 

for Children.” International Journal of Environmental Research and Public 

Health 19(23). doi: 10.3390/ijerph192315951. 



460 |  T h e  J o u r n a l  o f  S o c i e t y  a n d  M e d i a  7 ( 2 )  

 

McKelvey, K., and B. Halpern-Felsher. 2019. “From Tobacco-Endgame 

Strategizing to Red Queen’s Race: The Case of Non-Combustible Tobacco 

Products.” Addictive Behaviors 91:1–4. doi: 10.1016/j.addbeh.2019.01.001. 

McLean, K., H. Hiscock, D. Scott, and S. Goldfeld. 2019. “What Is the Timeliness 

and Extent of Health Service Use of Victorian (Australia) Children in the Year 

after Entry to out-of-Home Care? Protocol for a Retrospective Cohort Study 

Using Linked Administrative Data.” BMJ Paediatrics Open 3(1). doi: 

10.1136/bmjpo-2018-000400. 

Millenaar, J. K., C. Bakker, D. van Vliet, R. T. C. M. Koopmans, A. Kurz, F. R. J. 

Verhey, and M. E. de Vugt. 2018. “Exploring Perspectives of Young Onset 

Dementia Caregivers with High versus Low Unmet Needs.” International 

Journal of Geriatric Psychiatry 33(2):340–47. doi: 10.1002/gps.4749. 

Mojtabai, R., K. A. Feder, M. Kealhofer, N. Krawczyk, C. Storr, K. N. Tormohlen, 

A. S. Young, M. Olfson, and R. M. Crum. 2018. “State Variations in Medicaid 

Enrollment and Utilization of Substance Use Services: Results from a National 

Longitudinal Study.” Journal of Substance Abuse Treatment 89:75–86. doi: 

10.1016/j.jsat.2018.04.002. 

Normandia, Y., L. Kumaralalita, A. N. Hidayanto, W. S. Nugroho, and M. R. 

Shihab. 2019. “Measurement of Employee Information Security Awareness 

Using Analytic Hierarchy Process (AHP): A Case Study of Foreign Affairs 

Ministry.” Pp. 52–56 in 4th International Conference on Computing, 

Engineering, and Design, ICCED 2018. Faculty of Computer Science, 

University of Indonesia, Indonesia: Institute of Electrical and Electronics 

Engineers Inc. 

Paek, H. J., H. Baek, S. Lee, and T. Hove. 2020. “Electronic Cigarette Themes on 

Twitter: Dissemination Patterns and Relations with Online News and Search 

Engine Queries in South Korea.” Health Communication 35(1):1–9. doi: 

10.1080/10410236.2018.1536952. 

Rajesh, K., G. Wilcox, D. Ring, and M. Mackert. 2020. “Reactions to the Opioid 

Epidemic: A Text-Mining Analysis of Tweets.” Journal of Addictive Diseases 

39(2):183–88. doi: 10.1080/10550887.2020.1834812. 

Rao, K. D., S. Kachwaha, A. Kaplan, and D. Bishai. 2020. “Not Just Money: What 

Mothers Value in Conditional Cash Transfer Programs in India.” BMJ Global 

Health 5(10). doi: 10.1136/bmjgh-2020-003033. 

Reveilhac, Maud. 2022. “The Deployment of Social Media by Political Authorities 

and Health Experts to Enhance Public Information during the COVID-19 

Pandemic.” SSM - Population Health 19(July):101165. doi: 

10.1016/j.ssmph.2022.101165. 



P a l e m b a :  U s i n g  S o c i a l  M e d i a  F o r  H e a l t h  
S e r v i c e s :  B i b l i o m e t r i c  A n a l y s i s  | 461 

 

 

Rice, W. S., K. Labgold, Q. T. Peterson, M. Higdon, and O. Njoku. 2021. 

“Sociodemographic and Service Use Characteristics of Abortion Fund Cases 

from Six States in the U.S. Southeast.” International Journal of Environmental 

Research and Public Health 18(7). doi: 10.3390/ijerph18073813. 

Shah, S. I., S. Siddiqui, and E. M. Krief. 2021. “Restricting the Sale of Electronic 

Nicotine Delivery System Flavors.” Pediatrics 148(3). doi: 

10.1542/peds.2021-051223. 

South, Eugenia C., David Hemenway, and Daniel W. Webster. 2022. “Gun 

Violence Research Is Surging to Inform Solutions to a Devastating Public 

Health Crisis.” Preventive Medicine 165. doi: 10.1016/j.ypmed.2022.107325. 

Takalo, T., S. Räsänen, H. Hakko, A. Juutinen, and M. Niemelä. 2022. “Rationale 

and Description of Implementation of Regional Collaborative Service Model 

for Enhancing Psychosocial Wellbeing of Children and Families—Oulu 

Collective Impact Study.” Frontiers in Psychiatry 13. doi: 

10.3389/fpsyt.2022.784995. 

Wahid, J. A., L. Shi, Y. Tao, L. Wei, and K. Saleem. 2019. “Incorporation of Social 

Media Indicator in E-Government Index.” Pp. 201–9 in 5th International 

Conference on Communication and Information Processing, ICCIP 2019. 

School of Information Engineering, Zhengzhou University, Zhengzhou, 

China: Association for Computing Machinery. 

Yang, Y., and Y. Su. 2020. “Public Voice via Social Media: Role in Cooperative 

Governance during Public Health Emergency.” International Journal of 

Environmental Research and Public Health 17(18):1–18. doi: 

10.3390/ijerph17186840. 

Yesuf, Y. M., A. A. Birhan, A. G. Birara, B. D. Adimas, A. B. Bezabh, and N. G. 

Agmase. 2022. “Prevalence and Correlates of Mental Illness among Inmates 

in North-Western Ethiopia: A New Look into the Roles of Rehabilitation 

Service Use.” Frontiers in Psychiatry 13. doi: 10.3389/fpsyt.2022.983355. 

Yu, S., D. Eisenman, and Z. Han. 2021. “Temporal Dynamics of Public Emotions 

during the COVID-19 Pandemic at the Epicenter of the Outbreak: Sentiment 

Analysis of Weibo Posts from Wuhan.” Journal of Medical Internet Research 

23(3). doi: 10.2196/27078. 

Ziedonis, D. 2019. “Looking for the Healthy Aging Pathways to Subjective Well-

Being: The Road to Personal Empowerment and Enhanced Self-Care.” 

International Psychogeriatrics 31(4):451–53. doi: 

10.1017/S1041610218002053. 

 



462 |  T h e  J o u r n a l  o f  S o c i e t y  a n d  M e d i a  7 ( 2 )  

 

 

 


