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Phenomenon/Issue: Local government and village head leadership are
essential in increasing public awareness of paying taxes. However, work
effectiveness as a mediating variable has yet to be widely explored.
Purpose: This research aims to analyze the influence of government
policy and village head leadership on public awareness of paying taxes,
with work effectiveness as a mediating variable.

Novelty: This research adds work effectiveness variables as mediators to
deepen understanding of how government policy and village head
leadership can influence people's awareness of paying taxes.

Research Methods: Quantitative research using a survey approach was

conducted in Karangrejo Village, Karangrejo District, Magetan Regency.
d Data was collected through questionnaires filled out by respondents who
were residents of Karangrejo Village.
Results: The study's results show that government policy and village head
leadership significantly affect people's awareness of paying taxes. Work
effectiveness was found to be a mediating variable that strengthens this
influence.
Research Contributions: This research provides insight into the
importance of transparent government policies and responsive village
head leadership in increasing work effectiveness and public awareness of
paying taxes, which will ultimately have a positive impact on increasing
local tax revenues.
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INTRODUCTION

Taxes are a global issue that profoundly impacts the world, playing a crucial role in regulating the
economy, state finances, and people's welfare (Boileau et al., n.d.; Li et al., 2021). As the main
instrument to finance government projects, taxes are the foundation for infrastructure development,
education, health, and other public services. However, increasing public awareness and compliance with
tax obligations is a severe challenge many countries face. Tax non-compliance can harm a country's
economy, hinder growth, and limit the government's ability to provide essential services to the public
(Aituru, 2022; Hermawan et al., 2022). Therefore, efforts to increase tax awareness and motivate
taxpayer compliance are essential. Countries strive to implement fair and transparent policies, provide
tax education to the public, and develop efficient tax systems. Socialization about the critical role of
taxes in community development and incentives to comply can help change people's perception of tax
obligations, making them more involved in supporting state development and common welfare (Li et
al., 2021; Sari, 2022). In the Karangrejo Village Environment, significant problems arise related to the
low awareness of the community in paying taxes. Government policies and village leadership in the
Karangrejo Village are expected to contribute significantly to work effectiveness, increasing public
awareness of paying taxes. Public awareness plays a crucial role in forming a solid foundation for the
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development and welfare of a community (Calzada, 2018; Lytras & Visvizi, 2018; Wilson et al., 2019).
This awareness includes people's understanding of their rights and obligations in social, economic, and
political contexts. The importance of public awareness is inseparable from its impact on active
participation in various aspects of everyday life, including the obligation to pay taxes. This awareness
creates a solid foundation for sustainable development and efficient provision of public services (Macke
etal., 2018; Pocock et al., 2019).

In state finance, public awareness of the importance of paying taxes is the foundation for sustainable
economic development. Taxes are the government's primary source of revenue, which will later be
reinvested in infrastructure development, health services, education, and other vital sectors. With this
understanding, the community becomes more aware of its role in shaping the quality of life together
(Brinkerhoff et al., 2018; Gascd-Hernandez et al., 2018; Haro-de-Rosario et al., 2018). Public awareness
also creates a mutual relationship between the government and its citizens. The higher the level of
awareness, the greater the public's trust in the government (Brink & Wamsler, 2018; Mees et al., 2019).
This understanding results in active participation in the policymaking process, increasing accountability,
and creating a democratic environment. Therefore, public awareness is about tax compliance and
participation in developing fairer and more inclusive policies (Schaefer et al., 2021; White et al., 2018).

The social aspect, the level of public awareness, also affects solidarity and togetherness. When people
realize their tax contributions to the common good, a sense of social responsibility grows and creates
strong bonds between citizens. This awareness can catalyze humanitarian projects and poverty
alleviation, strengthening solidarity and cooperation in responding to various social challenges (Koirala
et al., 2018; Machida et al., 2020). In addition, public awareness of the importance of paying taxes also
creates a positive compliance culture. When people understand the consequences of non-compliance,
they tend to be more compliant with tax regulations and obligations (Joseph et al., 2019; Kevin van
Langen et al., 2021). It benefits the government in revenue collection and creates fiscal stability that
supports long-term development. Finally, public awareness of taxes creates a foundation for better
financial education. Understanding financial Management, tax contributions, and the benefits of tax
investments creates a more financially savvy generation. They are building a resilient and sustainable
economic foundation for the future (Chen et al., 2019; Kummitha & Crutzen, 2019; Mueller et al., 2018).

Public awareness is not only a matter of obligation to pay taxes but is the central pillar for sustainable
social, economic, and political development. Increasing public awareness can produce a more informed,
engaged, and responsible society, positively contributing to development and shared prosperity.
However, in reality, obstacles still hinder the effectiveness of work and public awareness in paying taxes
in the Karangrejo Village Environment. According to Calzada (2018) and Wilson et al. (2019), public
awareness of paying taxes should be increased through government support. In overcoming the public's
low awareness of paying taxes, government support is the primary key to creating positive change
(Hendratmi & Sukmaningrum, 2018; Kurniawan et al., 2023). First, governments can play an essential
role in providing clear and easy-to-understand information about the importance of taxes and how they
contribute to economic development and people's welfare. Through effective education campaigns,
governments can convey messages emphasizing the direct link between tax payments and public
services, such as education, health, and infrastructure (Abu et al. et al., 2019; O'Connor, 2013). In
addition, the government can adopt transparent and fair policies related to taxation. The government can
increase public trust by ensuring that the tax system is fair and that tax contributions are well managed.
Openness in using tax funds and law enforcement against tax violations can create a climate in which
people feel that their contributions are valued and managed properly (Buffart et al., 2020; Kwapisz,
2019). The government can also encourage tax awareness through appropriate incentives and tax
exemptions. Implementing incentive policies for compliant taxpayers or providing tax relief to specific
sectors can motivate the public to fulfill their tax obligations. By providing positive rewards, the
government creates a positive incentive for people to be more active in paying their taxes.

It is also essential for the government to carry out a continuous socialization campaign. Education and
information about the tax system and the benefits resulting from tax payments must be regularly passed
on to the public (Bozhikin et al., 2019; Hudek et al., 2021). Through community activities, seminars, or
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social media campaigns, the government can build sustainable awareness and strengthen the positive
relationship between the community and tax obligations. Research by Mees et al. (2019) and Prasetyo
(2020) also explained that the government can create open and responsive communication channels with
the community. Paying attention to the aspirations and input of the community can create a greater sense
of ownership of the tax process. By listening to and responding to the community's needs, the
government can build trusting relationships and motivate people to comply with their tax obligations
voluntarily. In this way, government support covers the technical aspects of taxation and involves
psychological and social aspects to increase public awareness of paying taxes.

Another thing that needs to be considered in increasing public awareness of paying taxes is leadership
(Patiar & Wang, 2020; Udovita, 2020). Leadership is key in raising public awareness regarding the
obligation to pay taxes. First of all, a leader, especially a village head or local Leader at the village level,
is responsible for setting a good example. By demonstrating compliance with tax obligations and active
involvement in the payment process, leaders can be an example for their citizens (Bhaduri, 2019;
Huertas-Valdivia et al., 2019). Concrete steps such as paying taxes on time and openly sharing
information regarding personal tax obligations can motivate people to follow in the footsteps of their
leaders. Shen et al. (2020) emphasized that a leader has a role in improving public understanding of
their tax contributions. Through education and outreach programs initiated by local leaders,
communities can better understand how taxes contribute to the development of their communities. This
approach creates a climate in which tax awareness is seen as a legal responsibility and a form of
investment in shared welfare (Breevaart & Bakker, 2018; Husti & Mahyarni, 2019).

Local leaders can also motivate communities by establishing partnerships with various parties, such as
educational institutions and civil society organizations (Kalkan et al., 2020; Virgiawan et al., 2021).
Involving these external parties to increase tax awareness can create a broader platform to convey
important messages. This collaboration can bring innovation and strengthen efforts to increase public
understanding and involvement in tax payments. Finally, an effective leader must also ensure that there
is transparency and accountability in the use of tax funds. Leaders can create trusting relationships with
communities by demonstrating how tax funds are used to finance beneficial local projects (Andayani &
Tirtayasa, 2019; Masduki Asbari et al., 2021). It is about persuading the public to pay taxes and forming
a sustainable relationship based on trust and mutual understanding between leaders and citizens. Thus,
local leadership is a tool to increase public awareness of taxation and build a solid foundation for active
and sustainable participation in the taxation process.

Work effectiveness is a significant mediating variable to increase public awareness of paying taxes
(Barrero et al., 2020; Bartik et al., 2020). First of all, the level of effectiveness of the work of the
government or tax institutions directly affects their ability to provide the necessary information and
guidance services to increase public awareness of taxes. When an institution operates efficiently and
responsively, the public is more likely to obtain clear and reliable information regarding their tax
obligations (Chung & van der Lippe, 2020; Nahavandi, 2019; Vyas & Butakhieo, 2021). In addition,
work effectiveness is also related to policies and programs implemented by the government in order to
increase tax awareness. Strategic measures such as education campaigns, the provision of easily
accessible tax information, and the provision of incentives for tax compliance can be implemented more
effectively if tax institutions operate efficiently (Marginson, 2019; Nieuwenhuijsen et al., 2020;
Thompson et al., 2021). This effectiveness creates a solid foundation for implementing programs that
encourage people to be more aware and active in paying taxes. The effectiveness of government work
is also related to law enforcement against tax violations. When the law enforcement system runs well
and fairly, the public will realize that tax non-compliance has serious consequences (Asbari et al., 2020;
Cummings et al., 2018). It can motivate citizens to comply with their tax obligation, as they realize that
violations will be dealt with strictly. Thus, the effectiveness of work as a mediation variable accelerates
the process of increasing public awareness and creates a stable foundation for sustainable tax
compliance (Acemoglu & Restrepo, 2019; Chang et al., 2019).
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Based on the background description above, several differences between previous research and current
research can be a research gap. Previous research highlights the problem of public awareness in general
about the obligation to pay taxes. Meanwhile, the current research focuses on the specific context of the
Karangrejo Village Environment, which faces the challenge of low public awareness in paying taxes.
Previous research may have been more oriented to tax issues globally or nationally without focusing on
specific local contexts, such as the Karangrejo Village Environment. However, current research fills
that gap by exploring the factors contributing to low tax awareness in more limited local contexts.

In addition, the role of local leadership, such as a village head, has yet to be explored in depth in previous
research. However, current research highlights the critical role of local leadership in increasing public
awareness of taxes. Mediation variables have also become the focus of current research. Some previous
studies still used work effectiveness as a mediating variable in increasing public awareness of taxes. It
shows concern about how the performance of tax institutions and the government affects the
effectiveness of various policies and programs to increase tax awareness. A participatory and responsive
approach is also a concern in current research. Involving the community directly to increase tax
awareness is essential. It encourages the community to be more directly involved in making policies
and implementing tax-related programs. The current research focuses on the local context, local
leadership roles, mediation variables, and participatory and responsive approaches to increase public
awareness of taxes in the Karangrejo Village Environment.

Thus, the gap between previous and current research can be seen from a more specific focus on local
contexts, local leadership roles, mediation variables of work effectiveness, and participatory and
responsive approaches to increase public awareness of taxes. The results of this study are expected to
provide policy guidance for the local government in increasing work effectiveness and community
awareness of paying taxes, with positive implications on development and public services in the
Karangrejo Village and can be a model for other regions

LITERATURE REVIEW AND HYPOTHESES DEVELOPMENT

Government Policy

In this context, it is assumed that specific policies, such as education campaigns, fiscal incentives, and
transparency measures, will play a role as a determining factor that encourages increased tax awareness
among the public (Dewi et al., 2019; Hidayat et al., 2020). This assumption is based on the belief that
the government, as the holder of the leading role in managing taxation, can shape public perceptions
and attitudes related to taxes through appropriate and sustainable policies. Therefore, this study
considers that government policy intervention can catalyze people's mindset and behavior regarding the
obligation to pay taxes. Despite the public's low awareness of paying taxes, government support is the
primary key to creating positive change (Hendratmi & Sukmaningrum, 2018; Kurniawan et al., 2023).
First, governments can play an essential role in providing clear and easy-to-understand information
about the importance of taxes and how they contribute to economic development and people's welfare.
Through effective education campaigns, governments can convey messages emphasizing the direct link
between tax payments and public services, such as education, health, and infrastructure (Abu et al. et
al., 2019).

Leadership

The assumption of this study is based on the belief that leadership, especially local leadership such as
the role of a village head or Leader at the village level, has an important role in increasing public
awareness of paying taxes (Gumus et al., 2018; Sousa & Rocha, 2019). This assumption is based on the
principle that an effective leader can not only set a direct example through his compliance with tax
obligations but can also motivate and educate the public about the importance of tax contributions to
local development. Thus, strong leadership is assumed to shape a community's tax awareness culture,
create active citizen engagement, and provide a positive impetus for fulfilling tax obligations.

Work Effectiveness
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The assumption of this study is based on the belief that the level of work effectiveness of tax institutions
or government agencies directly influences public awareness of paying taxes. This assumption assumes
that institutions or agencies that operate efficiently and responsively can provide better information
services to the public, facilitate effective tax education campaigns, and increase citizens' compliance
with tax obligations (Marginson, 2019; Nieuwenhuijsen et al., 2020; Vyas & Butakhieo, 2021). Thus,
it is assumed that work effectiveness is critical in shaping a climate that supports increasing public
awareness of the role and benefits of tax payment for development and common welfare.

Public Awareness

The assumption of this study is based on the belief that several factors, including education, access to
information, perception of the government, and the level of participation in social life influence the level
of public awareness about the obligation to pay taxes. This assumption assumes that people who have a
higher level of education, good access to tax information, and a positive perception of government
performance are more likely to have better tax awareness (Brink & Wamsler, 2018; Mees et al., 2019;
Schaefer et al., 2021). In addition, it is assumed that active participation in social activities and
community life can strengthen public awareness regarding the positive impact of tax payments on
development and public services. Thus, this study departs from the assumption that public awareness is
the result of a complex interaction between various social, economic, and political factors

METHOD

This study uses a quantitative approach. The variables to be studied are Government Policy (X1),
Leadership (X2), Work Effectiveness (Z), and Public Awareness (Y). The following is the research
conceptual framework:

X1: government
policy

Y: Citizen's
awareness

Z: Work
Effectiveness

X2 : Leadership

Figure 2.1 Research Framework
Source: Researchers, 2024

The population in this study were tax collection officers, totaling 50 people. The method used to collect
samples is called "probability sampling with simple random sampling,” where each member of the
population has the same tendency to be selected as the sample, and each member of the population is
given a unique number as the next sample. The Slovin formula determines whether the number of
samples is the same as the number of people present. Based on the existing population, where the entire
population is representative, the researcher considers to have criteria by the market segmentation used
by the researcher. The selection of an error rate (e) of 1% in the Slovin formula to determine the sample
size is based on the researcher's considerations, which refer to the following factors:

e Representativeness: The main goal of sampling is to ensure that a randomly drawn sample is
representative of the population as a whole. Using an error rate of 1%, the sample taken can cover
sufficient variation in the population and provide results that represent the general characteristics of
the population.

e Cost and Efficiency: Taking samples from the entire population will require large resources, both
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in terms of time, effort, and cost. Using a larger error rate will reduce the number of samples that
need to be taken, thereby reducing costs and increasing efficiency in research.
e Tolerance for Error: The error level accepted in research may vary depending on the context and

objectives of the research. In some cases, an inaccuracy in sampling of up to 1% is still considered
acceptable and provides reliable results for making valid conclusions. So, the calculation is as

follows:
N
n=
1+Ne2
50
(1) +50x(0,01)2)

50

1,005

=49,75

The calculation of the research population is as follows: n = 49.75 or rounded up to 50. The data source
for this research is internal data, namely data obtained from the Karangrejo Village Tax Collection
Officer. For the problem formulation, research objectives, and hypotheses tested in this research, the
data analysis technique used is Structural Equation Modeling (SEM), a combined analysis technique
between factor analysis and regression analysis, and its application is carried out simultaneously.
Technically, the considerations for using SEM in this research are: (1) SEM provides a direct method
relating to multiple relationships simultaneously while providing efficiency in statistical analysis (2) Its
ability to test relationships comprehensively and provide a form of exploratory analysis transaction
leading to confirmatory analysis. To analyze the data using the technique in question, the SmartPLS 3.0
application program was used.

RESULTS AND DISCUSSIONS

Table 4 shows that the average of the respondents showed an attitude of agreement in giving their
responses related to the aspect of public awareness. The average value of respondents' responses to the
public awareness variable was 3.97, which was in the interval of 3.40 < x < 4.20, which was included
in the category of agreeing. The following Table shows the values of convergent validity, discriminant
validity, and composite reliability variables X1 (Government Policy).

Table 1
MEASUREMENT RESULTS OF THE X1 MODEL (GOVERNMENT POLICY)
Code Variables and Indicators Loading Cronbach's CR AVE
Factor Alpha
X1.1  Transparency in government policies helps create greater 0.838 0.955 0.961 0.692
trust and participation from the public.
X1.2  The government should provide easy and transparent 0.863

access to all documents and information related to
current policies.
Enforced.
X1.3  Asfaras | know, the government has made adequate efforts  0.862
to include the public
in the decision-making process related to public policy.

X1.4 | feel that the government has provided enough opportunities 0.767
for the public to participate in the
policy-making through various forums and public
consultations.

X1.5 The implementation of government policies must be 0.857
closely monitored to ensure efficiency in the use of
Resources.
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X1.6 Efficiency in the implementation of government policies is 0.804
vital to achieving optimal results and minimizing waste.

X1.7  The implementation of government policies has resulted in 0.840
an increase in welfare and social stability for
community.

X1.8  Justice and equality must be the main foothold in 0.811
government policymaking to ensure
that every individual has the same opportunity to develop
and achieve progress.

X1.9 Government policies must pay attention to the needs and 0.911
interests of all levels of society, including the vulnerable
and marginalized, to achieve the
equality and social justice.

X1.10 The government needs to have policies that can adapt to 0.820
economic dynamics and
social that is constantly changing.

X1.11 Flexibility and adaptability in government policies allow 0.766
for effective responses to emerging challenges and crises.

Source: Researchers, 2024

Based on Table, it is known that the X1 variable (Government Policy), after a convergent validity test
using SmartPlIs 3.0 software, all indicator items have a loading factor in the range of 0.766-0.911 above
0.70 or > 0.70. Thus, referring to the opinions of Chin (1998), Chin (2010), and Hair et al. (2013), 11
indicators in the X1 variable (Government Policy) meet convergent validity. Furthermore, based on
Table 4.11, it is known that variable X1 (Government Policy) has a value of Cronbach's alpha (a), 0.955
> 0.70, and composite reliability (CR) of 0.961 > 0.70 so that it meets the composite reliability test
(Chin, 1998; Chin, 2010; Hair et al., 2013). Table 4.11 also shows that the variable X1 (Government
Policy) has an average variance extracted (AVE) of 0.692 > 0.5 so that it meets convergent validity
(Chin, 1998; Chin, 2010; Hair et al., 2013). Based on Table 4.11 and the previous descriptions, it can
be concluded that the X1 variable (Government Policy) meets convergent validity, discriminant validity,
and composite reliability.

The table shows the convergent validity, discriminant validity, and composite reliability variable X2
(Leadership) values.

Table 2
MEASUREMENT RESULTS OF THE X2 MODEL (LEADERSHIP)
Code Variables and Indicators Loading  Cronbach's CR AVE
Factor Alpha
X2.1 My Leader has good listening skills and pays full attention  0.949 0.951 0.959 0.722
when interacting with team members.
X2.2 My leaders regularly ask for feedback from team members 0.831

to ensure that my message is understood
well and have a positive impact.
X2.3 My Leader is actively involved in community activities 0.816
and initiatives aimed at improving
the welfare and development of the region where | am
located.
X2.4 My Leader champions the interests and aspirations of local 0.911
communities through active participation in forums and
community meetings.
X2.5 My leaders implement policies and programs that support 0.767
community participation in
decision-making and implementation of life-impacting
projects.
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X2.6 My Leader strives to be a good example to society by 0.931
demonstrating integrity, courage, and dedication in every
action and
the decision | took.

X2.7 My leaders are attentive to the needs and aspirations of 0.875

individuals in society and strive to
developing community potential through continuous
support and coaching.
X2.8 My leaders see it as essential to be active 0.704
listening to and responding to changes in the needs of the
community in order to improve the quality of services.
X2.9 My leaders are committed to taking prompt and effective 0.833
action to meet the needs of
urging the community.

Source: Researchers, 2024

SmartPIs 3.0 obtained nine variable indicators X2 (Leadership) with a loading factor of 0.704-0.949 >
0.70. Thus, referring to the opinions of Chin (1998), Chin (2010), and Hair et al. (2013), nine indicators
in the X2 variable (Leadership) meet convergent validity. Furthermore, based on Table 4.12, it is known
that the variable X2 (Leadership) has a value of Cronbach's alpha (a), 0.951 > 0.70, and a composite
reliability (CR) value of 0.959 > 0.70 so that it meets the composite reliability test (Chin, 1998; Chin,
2010; Hair et al., 2013). Table 4.12 also shows that the variable X2 (Leadership) has an average variance
extracted (AVE) of 0.722 > 0.5 so that it meets convergent validity (Chin, 1998; Chin, 2010; Hair et al.,
2013). Based on Table 4.12 and the previous descriptions, it can be concluded that the X2 variable
(Leadership) meets convergent validity, discriminant validity, and composite reliability. The following
Table shows the convergent validity, discriminant validity, and composite reliability of the Z variable
(Work Effectiveness).

Table 3
MEASUREMENT RESULTS OF THE Z MODEL (WORK EFFECTIVENESS)
Code Variables and Indicators Loading Cronbach's CR AVE
Factor Alpha
Z.1 | consistently achieve or even exceed the targets set as 0.754 0.939 0.949 0.702
part of my work.
Z.2  The level of achievement of my goals is a reflection of 0.890
directly from my work efficiency and productivity.
Z.3  Aware of the importance of producing quality work 0.815
height according to the set deadline.
Z.4  Committed to providing exemplary service 0.884
time and quality to the community as an effort to increase
work effectiveness.
Z.5 Make optimal use of available resources 0.843
to achieve the work goals of the Community
Z.6  Efficiently use available equipment and technology to 0.872
increase work productivity
Community
Z.7  Actively seek and implement innovations in the process 0.838
community work to increase efficiency and productivity.
Z.8  Implementing innovation has become an integral part of 0.796

work culture, helping society remain relevant and
competitive in the market.

Source: Researchers, 2024

SmartPls 3.0 obtained 8 Z variable indicators (Work Effectiveness), with a loading factor of 0.754-0.890
> 0.70. Thus, referring to the opinions of Chin (1998), Chin (2010), and Hair et al. (2013), eight
indicators in the Z variable (Work Effectiveness) meet convergent validity. Furthermore, based on Table
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4.13, it is known that the Z variable (Work Effectiveness) has a value of Cronbach's alpha (a), 0.939 >
0.70, and a composite reliability (CR) value of 0.949 > 0.70 so that it meets the composite reliability
test (Chin, 1998; Chin, 2010; Hair et al., 2013). Table 4.13 also shows that the Z variable (Work
Effectiveness) has an average variance extracted (AVE) of 0.702 > 0.5 so that it meets convergent
validity (Chin, 1998; Chin, 2010; Hair et al., 2013). Based on Table 4.13 and the previous descriptions,
it can be concluded that the Z variable (Work Effectiveness) meets convergent validity, discriminant
validity, and composite reliability. The following Table shows the values of convergent validity,
discriminant validity, and composite reliability of the Y variable (Public Awareness).

Table 4
MEASUREMENT RESULTS Y (PUBLIC AWARENESS)
Code Variables and Indicators Loading Cronbach CR AVE
Factor 's Alpha
Y.l A good understanding of taxes can help people realize the 0.817 0.9 0.959 0.700
importance of their contribution to the country's 52
development.
Y.2  Anin-depth understanding of taxes can be helpful 0.770
The community recognizes their rights and obligations as
citizens.
Y.3  People consciously understand the importance of paying 0.824
taxes as a contribution to state development.
Y.4  The community has a strong belief that paying taxes is an 0.875

obligation that must be fulfilled to
supporting the provision of public services.

Y.5 | actively follow and participate in public discussions 0.827
related to the tax policy held in my neighborhood.

Y.6 | provide time and energy to attend meetings or discussion 0.818
forums that discuss issues
relevant taxation.

Y.7 |realized that paying taxes is a social obligation that must 0.779
be fulfilled for the sake of development and
common welfare.

Y.8 | feel responsible for being timely 0.910
Moreover, taxes must be paid honestly according to
applicable regulations.

Y.9 | actively participate in social activities that aim to 0.856
improve the welfare of the community as a form of my
support for the use of funds
responsibly.

Y.10 | support various programs or projects funded by the 0.882
government with the taxes | pay because
| believe this is a shared responsibility to advance the
community's welfare.

Source: Researchers, 2024

Based on the convergent validity test using SmartPIs 3.0 software, ten indicators of the Y variable
(Public Awareness) were obtained, with a loading factor of 0.770-0.910 > 0.70. Thus, referring to the
opinions of Chin (1998), Chin (2010), and Hair et al. (2013), the nine indicators in the Y variable (Public
Awareness) meet the convergent validity. Furthermore, based on Table 4.14, it is known that the variable
Y (Public Awareness) has a value of Cronbach's alpha (a), 0.952 > 0.70, and a composite reliability
(CR) value of 0.959 > 0.70 so that it meets the composite reliability test (Chin, 1998; Chin, 2010; Hair
et al., 2013). Table 4.14 also shows that the variable Y (Public Awareness) has an average variance
extracted (AVE) of 0.700 > 0.5 so that it meets convergent validity (Chin, 1998; Chin, 2010; Hair et al.,
2013). Based on Table 4.14 and the previous descriptions, it can be concluded that the Y variable (Public
Awareness) meets convergent validity, discriminant validity, and composite reliability. In addition to
using the criteria described, the discriminant validity test in this study also refers to the criteria
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developed by Fornell-Larscher (1988). Table 4.15 is the result of the discriminant validity test referring
to the Fornell-Larscher criterion. Based on Table 4.15, it is known that for the variables X1 (Government
Policy), X2 (Leadership), Z (Work Effectiveness), and Y (Public Awareness), the cross-loading value
> 0.70, which means that these variables meet the discriminant validity (Fornell, 1988; Chin, 2009; Hair
etal., 2013).

Table 5
FORNELL-LARSCHER DISCRIMINANT VALIDITY TEST RESULTS
X1 X2 Y (Public z
(Government  (Leadershi Awareness)  (Work
Policy) p) Effectivenes
s)

X1 (Government 0.832

Policy)

X2 (Leadership) 0.434 0.850

Y (Public Awareness) 0.735 0.710 0.837

Z (Work 0.669 0.644 0.823 0.838

Effectiveness)

Source: Researchers, 2024
In addition to using the Fornell-Larscher (1988) criteria, this study also uses criteria developed by
Henseler et al. (2014) to test discriminant validity. Table 4.16 shows that the value of each variable's
heterotrait-monotrait ratio (HTMT) is < 0.90. Thus, the variables X1 (Government Policy), X2
(Leadership), Z (Work Effectiveness), and Y (Public Awareness) meet the discriminant validity.

Table 6
DISCRIMINANT VALIDITY TEST HETEROTRAIT-MONOTRAIT (HTMT) RATIO
X1 X2 Y z
X1 (Government Policy)
X2 (Leadership) 0.426
Y (Public Awareness) 0.763 0.732
Z (Work Effectiveness) 0.691 0.666 0.865

Source: Researchers, 2024

Testing Collinearity

As previously explained, the collinearity test is carried out to see whether or not there is a high
collinearity between variables. The way to do this is to look at the variance inflation factor (VIF) value,
where the VIF value must be lower than 5.00 (Hair et al., 2013). Table 4.21 below is the complete results
of the collinearity test of the variables X1 (Government Policy), X2 (Leadership), Z (Work
Effectiveness), and Y (Public Awareness). Based on Table 11, it is known that the value of the variance
inflation factor (VIF), variables X1 (Government Policy), Leadership (X2, Z (Work Effectiveness), and
Y (Public Awareness) is lower than 5.00 so that collinearity does not occur (Hair et al., 2013). Thus,
all indicators of the tested construct are valid.

Table 7
VARIANCE INFLATION FACTOR (VIF) VALUES
X1 X2 Y z
X1 (Government Policy) 1.808 1.232
X2 (Leadership) 1.708 1.232
Y (Public Awareness)
Z (Work Effectiveness) 2.506

Source: Researchers, 2024
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Testing the Path Coefficient

Table 8
RESULTS OF THE PATH COEFFICIENT TEST
Variable Relationship Path Coefficient (p)
X1 (Government Policy) -> Y (Public Awareness) 0.332
X1 (Government Policy) -> Z (Work Effectiveness) 0.479
X2 (Leadership) -> Y (Public Awareness) 0.305
X2 (Leadership) -> Z (Work Effectiveness) 0.436
Z (Work Effectiveness) -> Y (Public Awareness) 0.405
X1 (Government Policy) -> Z (Work Effectiveness) -> Y (Public Awareness) 0.194
X2 (Leadership) -> Z (Work Effectiveness) -> Y (Public Awareness) 0.177

Source: Researchers, 2024

Based on Table 4.19, it can be seen that the R2 value of the Y (Community Awareness) variable is
0.794, which means that 79.4 percent of the Y (Community Awareness) variant can be explained by the
variables X1 (Government Policy), X2 (Leadership) and Z (Work Effectiveness) with a strong
prediction level. The remaining 20.6 percent was influenced by other variables not part of this study.
Furthermore, the R2 value of the Z variable (Work Effectiveness) is 0.601, which means that 60.1% of
the Z (Work Effectiveness) variant can be explained by the variables X1 (Government Policy) and X2
(Leadership) with a moderate prediction level. The complete results of the R2 test of the variables X2
(Leadership), Z (Work Effectiveness), and Y (Community Awareness) can be seen in Table 13 below:

Table 9
R-SQUARE (R2) TEST RESULTS
Variable R Square
Y (Public Awareness) 0.794
Z (Work Effectiveness) 0.601

Source: Researchers, 2024

Based on Table 14, it is also known that the f2 value of the variable X1 (Government Policy) to Z (Work
Effectiveness) is 0.467, which indicates a significant size effect. Similarly, the 2 value of the variable
X2 (Leadership) to Z (Work Effectiveness) is 0.386, showing a significant effect. The complete results
of each latent variable predictor's measure effect test (f2) on the structural model.

Table 10
F2 SIZE EFFECT TEST RESULTS
X1 X2 Y z
X1 (Government Policy) 0.296 0.467
X2 (Leadership) 0.264 0.386
Y (Public Awareness)
Z (Work Effectiveness) 0.318

Source: Researchers, 2024

Testing Q2 Relevant Predictions: The formula used in this study is as follows:

Q2 =1- (1- R2).

Q2 =1-(1-R12) (1-R22)

Q2 =1-(1-0.794) (1-0.601)

Q2=0917>0
Based on the test results, it is known that the Q2 values of the variables X1 (Government Policy), X2
(Leadership), Z (Work Effectiveness), and Y (Public Awareness) are more significant than 0, thus
showing that the model has a predictive relevance value.
Hypothesis Testing
Based on the results of the outer and inner model tests, the outer and inner models have been qualified
for hypothesis testing through calculations with SmartPLS 3.0 software. The following model was
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obtained. The hypothesis test carried out in this study is divided into two stages: direct influence testing
and indirect influence testing carried out through bootstrapping on Smart PLS 3.3.3 software. The path
diagram of this study can be seen in Figure 4.1 below.
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Figure 1 Path Diagram of the Research Theoretical Model
Source: Data Processing With PLS, 2024

Furthermore, hypothesis testing is carried out using statistical analysis of t or t-test (t calculation must
be > 1.645), and the value of p (probability) must be less (<) than 0.050. If the results of data processing
meet the required values, then the research hypothesis that has been submitted can be accepted. The
testing of the research hypothesis will be discussed step by step according to the hypothesis proposed.
This study proposes seven hypotheses, the discussion of which is described in the following section.

Table 11
Hypothesis Testing Results
Direct Influence T Statistics  t-value Sobel Test P Values
Direct Influence
X1 (Government Policy) -> Y (Public Awareness) 2.848 0.005
X1 (Government Policy) -> Z (Work Effectiveness) 3.827 0.000
X2 (Leadership) -> Y (Public Awareness) 2.913 0.004
X2 (Leadership) -> Z (Work Effectiveness) 3.635 0.000
Z (Work Effectiveness) -> Y (Public Awareness) 3.508 0.000
Indirect Influence
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X1 (Government Policy) -> Z (Work Effectiveness) 2.149 0.032
->Y (Public Awareness)
X2 (Leadership) -> Z (Work Effectiveness) -> Y 2.789 0.005

(Public Awareness)

Source: researcher (2024)

The study examined the influence of government policies and leadership on public awareness and work
effectiveness, testing seven hypotheses. The first hypothesis proposed that government policy (X1)
positively affects public awareness (Y). The results showed a t-value of 2.848, more significant than the
critical value of 1.645, and a p-value of 0.005, less than the significance level of 0.050, leading to the
acceptance of the hypothesis. The second hypothesis suggested that government policy (X1) positively
affects work effectiveness (Z). It was supported by a t-value of 3.827 and a p-value of 0.000, indicating
a significant effect; thus, the hypothesis was accepted. The third hypothesis tested the effect of
leadership (X2) on public awareness (Y). With a t-value of 2.913 and a p-value of 0.004, the hypothesis
was accepted, showing that leadership positively and significantly impacts public awareness. The fourth
hypothesis examined the impact of leadership (X2) on work effectiveness (Z). The results showed a t-
value of 3.635 and a p-value of 0.000, supporting the hypothesis, indicating a positive and significant
effect. The fifth hypothesis explored the effect of work effectiveness (Z) on public awareness (Y). The
data revealed a t-value of 3.508 and a p-value of 0.000, leading to the acceptance of the hypothesis,
confirming that work effectiveness significantly impacts public awareness. The sixth hypothesis
proposed that government policy (X1) has an indirect effect on public awareness (Y) through work
effectiveness (Z). The Sobel Test showed a t-value of 2.149 and a p-value of 0.032, supporting the
hypothesis and indicating a significant indirect effect. The seventh hypothesis tested whether leadership
(X2) has an indirect effect on public awareness (Y) through work effectiveness (Z). The Sobel Test
results, with a t-value of 2.789 and a p-value of 0.005, confirmed the hypothesis, demonstrating a
significant indirect effect.

Discussion

H1 The Influence of Government Policies on Public Awareness

This study found that government policies have an effect on the awareness of the people in the
Karangrejo Village environment to pay taxes. The better the government's policy is, the higher the
awareness of paying taxes for the Karangrejo Village community. Similarly, on the contrary, the worse
the government's policy, the worse the awareness of paying taxes for the Karangrejo Village community.
The results of this study also show that government policies are in the good category, and the awareness
of the community in the Karangrejo Village environment is also in the good category. Good government
policies are marked by policy transparency. Transparency in government policies helps create greater
trust and participation from the public. In addition, the government also provides easy and transparent
access to all documents and information related to the policies being implemented. Policy transparency
allows the public to know the extent of the government's performance and assess its suitability with the
community's interests. The ease of access to information will help increase public awareness of paying
taxes. Policy transparency allows the public to supervise the Management of the taxes they have paid.
Open information helps the public understand how the policy is implemented and the results of its
implementation.

Good government policies involve community participation. The government has made adequate efforts
to involve the public in the decision-making process related to public policy. In addition, it also provides
enough opportunities for the community to participate in policy-making through various forums and
public consultations. The involvement of the community in policymaking and implementation will
impact public awareness of paying taxes. Public participation will strengthen understanding of the
policies taken by the government and provide support for those policies. The efficiency of policy
implementation also increases public awareness of paying taxes. The implementation of government
policies must be closely monitored to ensure efficiency in the use of resources so that they can achieve
optimal results and minimize waste. An efficient, fair, and transparent tax mechanism will increase
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public trust in the government and motivate them to pay taxes without coercion. The efficiency of policy
implementation can be achieved by implementing digital and online systems. It will affect taxpayer
awareness because it will make it easier for taxpayers. This result is in line with research by Dewi et al.
(2019) that shows that the implementation of government policies has a significant impact on the level
of public awareness of paying taxes. In this context, it is assumed that certain policies, such as education
campaigns, fiscal incentives, and transparency measures, will play a decisive role in driving increased
tax awareness among the public.

H2 The Influence of Government Policies on Work Effectiveness

This study found that government policies affect the effectiveness of the work of the community in the
Karangrejo Village environment. The better the government policy, the higher the effectiveness of the
work of the Karangrejo Village community. Similarly, on the contrary, the worse the Government
Policy, the worse the effectiveness of the work of the community in the Karangrejo Village environment.
The results of this study also show that government policies are in the good category, and the
effectiveness of the work of the community in the Karangrejo Village environment is also in the good
category. Implementing government policies that can produce improved welfare and social stability for
the community will make it easier for tax institutions to work so that the effectiveness of their work will
increase. Work effectiveness has also increased with justice and equality, the main footholds in
government policymaking, to ensure everyone has the same opportunity to develop and achieve
progress. Government policies that pay attention to the needs and interests of all levels of society,
including the vulnerable and marginalized, to achieve the goal of equality and social justice also increase
the effectiveness of the work of tax institutions. Government policies must also be able to adapt to
changing economic and social dynamics. Flexibility and adaptability in government policies allow for
effective responses to emerging challenges and crises. It will create public awareness of paying taxes,
thereby increasing the effectiveness of the work of tax institutions. Tax officers can consistently achieve
or even exceed the targets set to increase work efficiency and productivity.

H3 The Influence of Leadership on Public Awareness

This study found that leadership affects the awareness of the community in Karangrejo Village. The
better the leadership, the higher the awareness of the community in Karangrejo Village. Similarly, on
the contrary, the worse the leadership, the worse the awareness of the community in Karangrejo Village.
The results of this study also show that leadership is in the good category, as well as the awareness of
the community in the Karangrejo Village environment is also in the good category. A good leader is
able to communicate well with subordinates. Leaders must have good listening skills and give full
attention when interacting with team members. Leaders should regularly ask for feedback from team
members to ensure their message is well understood and positively impacted. It will increase public
awareness to pay taxes. Good communication skills help people have a good understanding of taxes and
can help people realize the importance of their contribution to the development of the country. The
public will deeply understand taxes, which can help people recognize their rights and obligations as
citizens. Leaders also need to be involved in community activities. Leaders must be actively involved
in community activities and initiatives to improve the region's welfare and development. Leaders must
also champion the interests and aspirations of local communities through active participation in
community forums and meetings. It encourages public awareness to pay taxes. The community is
encouraged to actively participate in social activities that aim to improve people's welfare as a form of
my support for the responsible use of tax funds. Leaders who are active in the community can encourage
the community to support various programs or projects funded by the government with the taxes they
pay because there is a belief that this is a shared responsibility to advance the community's welfare. The
results of this study are in line with the research of Gumus et al. (2018) and Sousa & Rocha (2019),
which state that leadership, especially local leadership such as the role of a village head or Leader at the
village level, has a vital role in increasing public awareness.

H4 The Influence of Leadership on Z Work Effectiveness
This study found that leadership affects the effectiveness of the work of the community in Karangrejo
Village. The better the leadership, the higher the effectiveness of the work of the community in the
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Karangrejo Village environment. Similarly, on the contrary, the worse the leadership, the worse the
effectiveness of the work of the community in the Karangrejo Village environment. The results of this
study also show that leadership is in the good category, and the effectiveness of the work of the
community in the Karangrejo Village environment is also in the good category. Leaders must strive to
be a good example for society by showing integrity, courage, and dedication in every action and
decision. In addition, leaders must also pay attention to the needs and aspirations of individuals in
society and strive to develop the potential of the community through continuous support and coaching.
It will encourage tax workers to improve the quality of service and increase work effectiveness. Good
leadership encourages workers to realize the importance of producing high-quality work according to
the deadlines that have been set. Likewise, good leadership encourages workers always to be committed
to providing timely and quality services to the community to increase work effectiveness. Leaders need
to be responsive to the community's needs to increase the effectiveness of the work of tax workers.
Leaders must be able to see the importance of actively listening to and responding to changes in the
needs of the community in order to improve the quality of services. Leaders must also commit to taking
prompt and effective action to meet the community's immediate needs. It will encourage workers to use
resources optimally to achieve community work goals. Workers are also encouraged to use available
equipment and technology efficiently to increase community work productivity.

H5 The Effect of Work Effectiveness on Public Awareness

This study found that work effectiveness affects the awareness of the community in the Karangrejo
Village environment. The better the effectiveness of work, the higher the awareness of the community
in Karangrejo Village. Similarly, on the contrary, the worse the effectiveness of work, the worse the
awareness of the community in the Karangrejo Village environment. The results of this study also show
that work effectiveness is in the good category, and the awareness of the community in the Karangrejo
Village environment is also in the good category. Effective work will be able to meet or exceed the set
targets. In addition, there is timeliness of achievement and quality of service. The use of resources must
also be optimized, and cutting-edge innovations must be implemented. Implementing innovation in the
work process will increase efficiency and productivity and make it more competitive. This effective
work will encourage the public to be aware of paying taxes. The public will realize the importance of
tax contributions in state development. The public is encouraged to know their rights and obligations as
citizens. Effective work encourages the public to understand the importance of paying taxes as a
contribution to the country's development so that the community strongly believes that paying taxes is
an obligation that must be fulfilled to support the provision of public services. The results of this study
are in line with the research of Marginson (2019; Nieuwenhuijsen et al. (2020; Vyas & Butakhieo
(2021), who stated that the level of work effectiveness of tax institutions or government agencies has a
direct influence on public awareness in paying taxes. This assumption assumes that institutions or
agencies that operate efficiently and responsively can provide better information services to the public,
facilitate effective tax education campaigns, and increase citizens' compliance with tax obligations.

H6 The Indirect Influence of Government Policies through Work Effectiveness on Public Awareness
The results of the hypothesis test that was carried out show that there is a significant influence between
government policies that can create community awareness of the Karangrejo Village environment,
which is mediated by positive work effectiveness. Good government policies can create Public
Awareness mediated by work effectiveness. Work effectiveness has an effective role as a partial
mediation between government policies and public awareness. Good work effectiveness encourages the
influence of government policies on public awareness. Good government policies encourage good work
effectiveness and increase public awareness. The existence of policy transparency, community
participation, and the efficiency of fair and equal policy implementation will encourage an increase in
work effectiveness so that public awareness will also increase.

H7 The Indirect Influence of Leadership Through Work Effectiveness on Public Awareness

The results of the hypothesis test that was carried out show a significant influence between leadership
that can create community awareness in the Karangrejo Village environment, which is mediated by
positive work effectiveness. It means that good leadership can create public awareness mediated by
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work effectiveness. Work effectiveness has an effective role as a partial mediation between leadership
and public awareness. Good work effectiveness encourages the influence of leadership on public
awareness. Good leadership encourages increased work effectiveness so that public awareness also
increases. The existence of communication skills from leaders, involvement with the community,
community empowerment, and responsiveness to community needs encourages work effectiveness and
will increase public awareness of paying taxes.

CONCLUSION

The study demonstrates that government policy significantly influences public awareness and work
effectiveness. Increased implementation of government policies directly enhances public awareness and
the efficiency of work processes. Leadership also plays a pivotal role, positively affecting public
awareness and work effectiveness. Furthermore, the findings show that work effectiveness directly
contributes to higher public awareness, indicating that more efficient organizational operations result in
a more informed public. Additionally, government policy and leadership indirectly boost public
awareness through their impact on work effectiveness, highlighting the integral roles of robust policies
and effective leadership in promoting an informed and engaged community.

Based on the conclusions drawn, several recommendations are proposed. Government agencies,
particularly those in the field of taxation, should actively involve the public in the decision-making
process related to public policies. This involvement ensures that policies are well-informed and broadly
accepted. Tax officials should optimize the use of available resources to achieve their objectives more
effectively, enhancing their work effectiveness and subsequently increasing public awareness—
moreover, the public needs to deepen their understanding of tax-related issues. A well-informed public
is better equipped to recognize their rights and responsibilities as citizens. This collaborative effort
between government entities, tax officials, and the public can lead to more effective governance and a
more knowledgeable and engaged society.
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