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Introduction 

Loan sharking is a pressing issue. It involves lending money to individuals or businesses at  

excessively high interest rates, often accompanied by threats and violence to enforce repayment 
(Baker, 2010; Banerjee, 2017). This predatory lending practice preys on vulnerable individuals 
(Schofield, 2022) and perpetuates a cycle of debt that leads to financial ruin and social problems 
(Geisst, 2017), even to suicide (Nugent, 1941; Saunders, 2021). 

In most religions, usury is prohibited and considered sinful and immoral (Şimşek, 2023; 
Abraham, 2007; Prabowo, 2021). In Islamic religion, usury (or riba in Arabic) is considered a 
major sin and is prohibited by Allah and His Messenger (Badshah, 2023). Therefore, Muslims are 
expected to avoid usury and instead seek lawful means of earning a  living through fair trade 

and ethical investments. 
Loan sharking requires immediate attention and action. Studies have shown that loan 

sharking  has become prevalent in Asia countries (Lang, 2022; Musari, 2020), including in 
Muslim populated countries in Asia, i.e., Indonesia, Malaysia, and Brunei Darussalam, with the 

problem often associated with the present days in the form of illegal online lending activities  
and considered sinful and immoral (Abraham, 2007; Prabowo, 2021) 

Observing most of the traditional market in Indonesia, and according to many studies, 
loan sharking activities have become widespread in Indonesia, with a significant number of 

individuals falling victim to these practices (Tritto, 2020; Wigati, 2022). Similarly, illegal 
money lending is a growing problem in Malaysia, with many loan scam cases reported annually 
(Zairani, 2013; Othman R. &., 2010; Abdul Razak, 2007). In Brunei Darussalam, some studies 
also highlighted the challenges and threats posed by illegal money lending activities in the  

country (Samad, 2022; Musari, 2017). Government and non-government institutions in 
Indonesia, Malaysia, and Brunei have attempted to deal with moneylenders. These countries 
have implemented several measures to combat usury and loan sharks, including enacting laws 
and regulations, consumer education campaigns, and credit programs for low-income 

households. 
This paper describes the efforts and effectiveness in combating usury in these three 

countries and evaluates the effectiveness of existing countermeasures models in countering usury 
by loan sharks. Importantly, the research aims to demonstrate how Bankziska (Zakat, Infaq, and 

Other                Religious Funds Financial Assistance), a new Islamic financial institution in Indonesia, 
can become a model solution for eradicating loan sharks in these countries. 

Bankziska, a new emerging model established in the city of Ponorogo, Indonesia, could 
be a model that eradicates the practice of loan sharks since it has liberated its consumers from 

usury. Overall, this research will contribute to the ongoing debate on eradicating usury and loan 
sharks  in Muslim-majority countries in ASEAN and demonstrate Bankziska's potential as a 
model solution for this problem. 

 

Literature Review 

Microfinance has become a critical tool for poverty reduction worldwide, including in 
Southeast Asian countries. Microfinance institutions (MFIs) employ innovative strategies such 
as group lending, progressive lending, regular repayment schedules, and collateral substitutes 

to target low-income people. Achieving high self -sufficiency allows MFIs to leverage donor 
and government funds better to expand their outreach (Thapa, 2006). However, usury or interest 
is still one of the major problems faced by Southeast Asian countries, especially in  Muslim-
populated countries. 

Usury, also known as riba in Arabic, is strictly prohibited in Islam and is considered a 
major sin (Khan, 2018; Prabowo, 2021; Erdem, 2017). Usury has been a contentious issue in 
Islamic finance and society (Lawal, 2016; Jawaid, 2010). Unfortunately, many people in 
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Muslim-majority countries in ASEAN, such as Indonesia, Malaysia, and Brunei, are still  
struggling with the issue of usury, as they resort to moneylenders or loan sharks for financial  
assistance (Shaikh, 2021; Musari, 2020). 

Usury is widely practiced by loan sharks, who offer financial assistance to low-income 

households at exorbitant interest rates. The high interest rates charged by loan sharks lead to a  
cycle of debt, perpetuating poverty and social inequality (Lea, 2021; Baradaran, 2020; Foohey, 
2021; Gormley, 2020). The interest rates charged by these loan sharks can reach up to 1,000% 
per year, resulting in a hard-to-break (Mayer, 2012; Mitra, 2009). The problem of usury and 

loan sharks is not only a financial issue but also has social, ethical,  and moral implications 
(Hudon, 2013; Mews, 2007; Lewison, 1999).  

The practice of loan- sharking is classified as a social disease, the market for illegal money 
lending, creditors illegal credit, informal financial institutions, and credit extortionists 

(Marinaro, 2022), often in unethical and exploitative ways (Yuniar, 2019). They may seem 
friendly at first, but borrowing                     from them comes with consequences and lots of high-interest 
loan risks. Several measures have been implemented to combat usury and loan sharks, including 
laws and regulations, consumer education campaigns, and credit programs for low-income 

households (Martin, 2023; Kompaniets, 2020; Khamis, 2019). Studies have been conducted to 
explore the  effectiveness of existing countermeasures models (Razak, 2007). 

Many studies have been conducted on the determinants of usury practices in Indonesia, 
Malaysia, and Brunei Darussalam, revealing that lack of access to formal financial services 

(Tambunan, 2011) and poverty were the primary reasons why individuals resorted to usury  
(Yumna, 2011; Santoso, 2020). Financial inclusion through Islamic microfinance institutions 
could be an effective strategy for reducing usury practices. Other scholars have studied how 
loan sharks (or Ah long, Malaysian term) are organized activities (Khamis, Azni, Allam, & 

Abdullah, 2012). 
The loan shark activities in these countries are still a phenomena that needs to be 

countered. Poor people still opt for loan sharks since they provide easy money for them (Kamal, 
2022). The research studied the demographics of loan shark borrowers, their borrowing patterns 

and preferences, and the impacts of loan shark activities on individuals and society. Islamic 
finance plays a vital role in tackling loan sharks in Malaysia and Brunei Darussalam,  
highlighting the need for innovative financial models that cater to the needs of low-income 
households (Abd Wahab, 2023; Wahab, 2018). 

However, these measures could have been more effective, and the problem persists. Loan  
sharks keep manipulating their activities for their benefit and at the expense of borrowers. 
(Khamis, 2019; Khamis, Azni, Allam, & Abdullah, 2012). Innovative financial models have 
been proposed to address the issue of usury and loan sharks, such as Bankziska, which combines 

Islamic finance principles with microfinance. Bankziska is a unique model that provides 
financial services to low-income households without using usury, offers interest-free loans, and 
promotes financial inclusion. It proposes a model that combines Islamic finance principles with 
a community-based approach, emphasizing the importance of social capital and trust in 

promoting financial inclusion. (Rois, 2022; Daroji, 2022; Futaqi F. A., 2023; Setiawan, 2022; 
Iwantoro, 2023; Suryono, 2021; Kusuma,  2023). 

Overall, the literature suggests that innovative financial models such as Bankziska can be 
an effective solution for eradicating loan sharks in Muslim-majority countries, especially in 

Southeast Asian countries. The literature also highlights the need for an integrated approach  
involving various stakeholders to implement these models and combat usury practices 
effectively. 
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Methodology 

A comprehensive literature review was conducted to understand existing models for dealing 

with moneylenders in Indonesia, Malaysia, and Brunei, focusing on relevant journals, books,  
and other sources to grasp current policies and initiatives against usury. Case studies of  
successful countermeasures in these countries were analyzed, including Indonesia's People's  
Business Credit (KUR), Malaysia's National Consumer Credit Counseling and Debt 

Management Agency, and Brunei's Moneylenders Act 2011. The Bankziska model was also  
reviewed to evaluate its potential in eradicating loan sharks, with sources including the 
Bankziska website and white paper, interviews with Bankziska officials and Islamic finance  
experts, and analysis of Bankziska's implementation in Indonesia. Data was collected through  

primary sources, such as surveys and in-depth interviews with Bankziska managers, operators, 
and customers, and secondary sources, including existing reports, records, and documents. A  
mixed-methods approach was used to combine qualitative and quantitative methods in 
examining patterns and trends. However, the study faced several limitations, including potential 

bias in self-reported data, constraints in accessing reliable secondary data, logistical challenges 
in conducting interviews, and language barriers and varying literacy levels among participants. 
These limitations suggest cautious interpretation of the findings and highlight areas for future 
research. 

 
Results and Discussion 

Governments in Indonesia, Malaysia, and Brunei Darussalam have implemented various 
measures to combat loan sharking, a problem affecting the financial stability of individuals and 

the economy. To combat the issue of loan sharking, various strategies and interventions have  
been proposed, including legal enforcement, financial education, and alternative sources of 
credit such as microfinance and social lending. 

Legal interventions include regulations and laws to protect borrowers from illegal lending 

practices. In Indonesia, the government has issued regulations to limit the interest charged on  
loans and ensure that lenders are licensed and comply with ethical standards (Krisnanto, 2019; 
Davis, 2017). Similarly, in Malaysia, the Central Bank has implemented regulations to regulate 
the practice of money lending and ensure that lenders are licensed and follow ethical standards 

(Zulkipli, 2017; Siddiqui, 2008; Haron, (2013); Ramlee, 2013). In Brunei Darussalam, the 
government has established laws to regulate money lending activities and protect borrowers  
from exploitative lending practices. 

Non-legal interventions include raising awareness and promoting financial education 

among the public. In Indonesia, the government has conducted financial education programs to 
educate individuals on financial management and avoid falling victim to loan sharking. 
Similarly, in Malaysia, the government has established a national-level financial education 
program to improve financial literacy and promote responsible borrowing and lending practices 

(Othman, 2017). In Brunei Darussalam, the Central Bank has launched a financial education 
campaign to raise awareness of the dangers of loan sharking and promote responsible                                    borrowing 
practices (Nurkamala, 2019). 

There are some of the relevant laws in Indonesia, Malaysia, and Brunei Darussalam that 

are aimed at combating loan sharks: 
In Indonesia: 
• Law No. 10 of 1998 on Banking regulates the banking sector and provides guidelines for 

lending activities. 

• Law No. 7 of 2016 on the Protection of Consumers of Financial Services protects 
consumers of financial services, including loans. 

In Malaysia: 
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• The Moneylenders Act 1951 regulates the practice of money lending and limits the amount of 
interest that can be charged on loans. 

• The Consumer Protection Act 1999 protects consumers, including borrowers, from unfair 
practices. 

In Brunei Darussalam: 
• The Moneylenders Act (Chapter 112) sets out the licensing requirements for money 

lenders and limits the interest that can be charged on loans. 
• The Consumer Protection (Fair Trading) Order 2011 protects consumers from unfair trade 

and commerce practices. 
These laws provide a legal framework for combating loan sharks and protecting 

borrowers from exploitative lending practices. The effectiveness of the laws and regulations in 
combating loan sharks can vary depending on a range of factors, including the level of 

enforcement, the strength of the legal framework, and the cultural and social context in each 
country. In Indonesia, for example, while there have been efforts to regulate the online lending 
industry and protect borrowers, there have also been reports of illegal lending practices and 
cases of borrowers falling into debt traps (Krisnanto, 2019; Prabowo, 2022; Tsabita, 2018; 

Suryono, 2021). In Malaysia, the Moneylenders Act has been in place for many years, but there 
are still reports of illegal lending activities and borrowers being charged exorbitant interest rates 
(Zulkipli, 2017; Prabowo, 2022; Nawai, 2021). Similarly, in Brunei Darussalam, while the 
government has established laws to regulate money-lending activities and protect borrowers, 

there have been reports of illegal lending practices and cases of borrowers falling into debt traps 
(Nurkamala, 2019; Prabowo, 2022; Tsabita, 2018; Yusuf, 2019). 

Overall, the effectiveness of the law in combating loan sharks depends on the level of 
enforcement and the commitment of the government and society to address the issue. It is also 

important to note that addressing loan sharking requires a multifaceted approach that involves 
legal and regulatory measures and efforts to promote financial literacy and encourage 
responsible borrowing and lending practices. 

 

Eradicating loan sharks: Efforts and its effectiveness 
Governments and non-governmental organizations (NGOs) in Indonesia, Malaysia, and Brunei 
Darussalam are working to combat loan sharks and promote financial inclusion and education. 
In Indonesia, for example, several microfinance institutions provide alternative sources of  

financing for individuals and small businesses, such as Bank Rakyat Indonesia's microfinance  
program (BRI Microfinance) and the microfinance program of the Indonesian government's  
National Agency for Micro, Small and Medium Enterprises (MSMEs) or Kredit Usaha Rakyat 
(KUR). These programs aim to provide underserved communities access to affordable credit 

and promote responsible borrowing and lending practices. However, there have also been  
reports of cases where borrowers have fallen into debt traps due to high interest rates and fees  
charged by some microfinance institutions (Prabowo, 2022; Iswanto, 2021; Aryani, 2020). 

In Malaysia, NGOs such as the Association of Credit Counseling Agencies Malaysia 

(AKPK) and the Malaysian Financial Planning Council (MFPC) provide financial education 
and counseling services to help individuals manage their finances and avoid falling into debt 
traps. Microfinance institutions such as Agrobank also finance small businesses and rural 
communities. However, there are still challenges in reaching out to underserved communities, 

and there have been reports of individuals and small businesses being targeted by loan sharks  
despite the efforts of these organizations (Zulkipli, 2017; Mokhtar 2018; Zainol, 2016; 
Shaharuddin, 2021). 

In Brunei Darussalam, the government has established the Credit Bureau to provide credit 
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information to financial institutions and promote responsible borrowing and lending practices. 
Additionally, there are NGOs such as the Brunei Darussalam National Association of the Blind 

(BDNAB) that provide microfinance services to individuals with disabilities. BDNAB has also 
made efforts to promote responsible borrowing and lending practices. However, there have  been 
reports of illegal lending activities and cases of individuals falling into debt traps (Alidini,   2014; 
Yusuf, 2019). 

Overall, while private institutions and NGOs can play an essential role in complementing 
the efforts of the government in combating loan sharks and promoting financial inclusion and  
education, addressing the issue of loan sharking requires a multifaceted approach that involves 
not only legal and regulatory measures but also efforts to promote financial literacy and  

encourage responsible borrowing and lending practices across all sectors of society. 
The effectiveness of the governments, private institutions, and NGOs in combating loan 

sharks and promoting financial inclusion and education vary depending on a range of factors, 
including the scope and scale of their operations, the resources they have at their disposal, and 

the level of support they receive from the government and other stakeholders. However, the  
many attempts to combat usury are still involutive with negative liberation from loan sharking. 

 
The emergence of Bankziska 

Bankziska is a program established on September 27th, 2020, by the Amil Zakat Infaq and  
Shadaqah Muhammadiyah Institution (Lazismu) of East Java to assist the community in 
escaping the clutches of moneylenders. Bankziska is a new emerging model of Islamic financial 
institutions based in Ponorogo City, East Java Province, Indonesia. According to its  manager, 

Faruq Ahmad Futaqi, its mission is to distribute zakat and other charitable funds according to 
Islamic principles, especially to those in need of capital for their business and  those impacted 
by loan sharks (Futaqi, 2023). 

Despite not being a bank, Bankziska functions similarly to a bank by serving as an 

intermediary                        for the funding and lending of zakat, infaq, and other religious and humanitarian 
funds to Medium, Small, and Micro Enterprises (MSMEs). This makes it a non-profit-oriented 
financial                              institution not owned by individuals, and interestingly, it is run by volunteers under 
the coordination of Bankziska (Futaqi, 2023). Bankziska uses the Qardul Hasan contract to 

provide interest-free loans without administration  fees, deductions, guarantees, or fines to 
micro, super micro, and small entrepreneurs. This program aims to provide loose borrowing 
terms for small traders and liberate them from loan sharks and conventional banks. Bankziska 
actively supports small businesses and assists the economic sector. 

The maximum loan value for each partner/customer is Rp. BankZiska's Financing 
Committee must approve 2,000,000.00 and more than 2 million loans. The administrative 
requirements are straightforward: only a photocopy of the ID Card, a photocopy of the Family 
Card, and a business photo are required. Loans are provided to a group of at least three and a 

maximum of ten people in line with a different family. Joint responsibility loans are given to 
communities based on the community, and for traditional market partners, the condition for joint 
responsibility is optional. The joint responsibility system has created a sense of discipline and 
responsibility among the partners. 

 
Product of preaching strategy 
Bankziska provides ongoing guidance and support to small business owners, including a  
turnover and cost monitoring system, until they can operate independently and free from loan 

sharks. Additionally, Bankziska offers expertise in Sharia-compliant business practices. 
Suppose entrepreneurs can implement a business with the Qordul Hasan system. In that case,  
Bankziska recommends they consider commercial business financing with a profit-sharing 
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model that follows Sharia principles of Islamic Bank (Futaqi, 2023). 
Bankziska's role in providing economic da'wah becomes even more apparent through its 

efforts                                to guide borrowers in understanding and utilizing sharia-compliant financial systems to 
foster a deeper understanding of Islam and sharia economics in their daily lives. The role of 

economic                                   da'wah in Bankziska is evident through various strategies implemented, as expressed 
by Faruq Ahmad Futaqi, the head of Bankziska Ponorogo (Futaqi, 2023). These strategies 
include: 

a. Willingness to participate in Islamic coaching and recommendations from Bankziska, 

community leaders, religious teachers, mosque imams, and majlis taklim leaders. 
b. Mandatory attendance of taklim majlis and coaching sessions organized by Bankziska.  

With recommendations from community leaders, religious teachers, mosque imams, 
and taklim assemblies, borrowers are automatically encouraged to be active in 

religious assemblies and participate in Islamic da'wah. 
These strategies highlight Bankziska's commitment to promoting economic da'wah by 

incorporating religious education and guidance into its lending program. The impact of 
Bankziska on the community is visible through their participation in taklim assemblies, which 

deepen their understanding of Islam, particularly in muamalah (financial transactions). The 
taklim assemblies play a crucial role in improving the household economy of the congregation 
by continually providing religious and spiritual education. As a result, Bankziska's role extends 
beyond economic support and becomes a broader force for da'wah and economic development 

in society. Bankziska is an example for other amil zakat institutions in creating effective and 
sustainable programs that promote economic and religious development. 

 
Achievements 

BankZiska focuses on serving MSME clusters in traditional markets, mosque congregations,  
and small farmers. It has fostered relationships with hundreds of customers/partners, financing 
them with hundreds of millions of rupiah and continuing to reach billions of rupiah. The  average 
achievement in alleviating dependence on loan sharks has reached 65% (Futaqi F. A., 2023). 

Banziska has conducted 1807 financing rounds with 585 active partners in the last three years. It 
follows a pattern that aims to transform mustahiq into muzakki and achieve maqashid                      sharia, 
or the objective of sharia of zakat (Zulkarnain, 2021; Kusuma, 2016). 

BankZiska is considered very helpful by its partners, and its program is seen as very 

beneficial                   for the community. It is a non-profit-oriented financial institution that uses Zakat, 
infaq, and CSR funds from amil zakat institutions and companies. (Tumiran, 2023). 

 

Table 1. Financial Key Point of Bankziska Ponorogo 

Category   Year  

2020 (Rp) 2021 (Rp) 2022 (Rp) 

Lending 43,600,000 485,850,000 451,223,000 

Outstanding 26,792,500 199,320,000 219,598,000 

Partner (Customer) 261 844 1,332 

Funding 54,536,500 1,000,000 80,640,900 

(Source: Bannkziska's Report) 

 
Table 1 shows Bankziska's financial data across three years: 2020, 2021, and 2022. 

Lending significantly increased from Rp. 43.6 million in 2020 to Rp. 485.85 million in 2021, 
but then decreased to Rp. 451.223 million in 2022. The outstanding amount of loans also 
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increased from Rp. 26.7925 million in 2020 to Rp. 199.32 million in 2021 and then further 
increased to Rp. 219.598 million in 2022. The number of partners grew from 261 in 2020 to 

844 in 2021 and then to 1,332 in 2022. In terms of funding, there was a significant increase from 
Rp. 54.5365 million in 2020 to 1 million in 2021 and then a considerable increase to Rp. 80.6409 
million in 2022. 

 

The Bankziska Model 
The main principle of Bankziska is avoiding interest-based lending (riba) and promoting 
equitable and inclusive financial services that provides financial assistance by combining 
Islamic microfinance principles with the concept of zakat (obligatory alms-giving), infaq 

(voluntary charity), and other forms of religious/humanitarian funds as a form of social 
financing to support the provision of interest-free or no-cost loans to those in need, especially 
who are trapped in loan sharks of usury (riba). 

Bankziska offers funding and lending, investment products, and financing solutions for 

small and medium-sized enterprises (MSMEs) and micro-entrepreneurs. The institution also 
provides zakat management services for individuals, corporations, and organizations and 
consulting services on zakat and Islamic finance. 

Figure 1. BankZiska Model: Riba Free Ecosystem 

 
Results of field observations and interviews with Bankziska managers, the Bankziska 
Ecosystem is modelled as follows (fiqure 1): 

1. Customers or MSMEs who are trapped by loan sharks or need capital for their businesses 
can register with Bankziska to receive qardhul hasan loans. They must obtain a 
recommendation from an imam or leader of a mosque or Islamic institution or community. 

2. Bankziska customers who have received financing are required to participate in Taklim 

sessions (religious gatherings) to improve their religious knowledge and understanding of 
muamalah, as well as business consultations to enhance their knowledge and skills in  
business. 

3. As a customer of Bankziska, with the business improvement achieved, they will be able to 

repay their debt installments or outstanding loans from loan sharks. 
4. At the end of the process with Bankziska, the customer who has improved their economy, 

business, skills, and portfolio will receive a recommendation from Bankziska to obtain  
higher financing from Islamic banks. 

5. Bankziska itself receives zakat, infaq, and other religious, humanitarian, or CSR funds from 
zakat institutions, Islamic banks, and other fund organizations, as well as from individuals 
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who were previously customers of Bankziska and have become muzakki (zakat giver). 
6. Generally, the model would transform a person from mustahik (alms receiver) to muzakki 

(alms giver), which is by the Islamic objective (maqashid al syariah) of zakkah 
 

The spread of Bankziska 
The success story of Bankziska in Ponorogo City is a phenomenon. Using the same model,  
Bankziskas are rising in some cities. This has inspired other neighboring cities to develop the 
Bankziska model in their area and become branches. One year after its operation, the Bankziska 

model was adopted in the cities of Magetan, Mojokerto, Bangil, Probolinggo, Malang, and  
Jember (Bankziska, 2023). These cities are still under the East Java Province. 

The development concept of Banziska became much broader. Not only Muslim MSMEs, 
but BANKZISKA also finances non-Muslim MSME partners to escape exposure to 

moneylenders. One of Bankzisa of Magetan's partners/customers, Orpa SS, expresses that this 
inclusiveness is a form of Bank Ziska's commitment as an Islamic social financial institution that 
is rahmatan lil 'alamin. (SS, 2023) 

 

Conclusion 

Scientific journals have played important role in highlighting the issue of  loan sharking globally 
and in Southeast Asia i.e. Indonesia, Malaysia, and Brunei Darussalam; and providing insights 
into effective interventions. The efforts of the governments in Indonesia, Malaysia, and Brunei 

Darussalam to combat loan sharking are crucial in promoting financial inclusion and reducing 
the negative impact of illegal lending practices on individuals and the economy.  However, the 
practice of loan sharks is still prevalent. 

In response to the problem, Bankziska, an innovative financial model that combines 

charity in Islamic finance principles and microfinance, has been proposed as a potential solution 
for eradicating loan sharks in Indonesia, Malaysia, and Brunei, and possibly to the more 
significant part of the world. This model has been developed based on the experience of 
Indonesia, where Islamic microfinance institutions have successfully provided financial services 

to low-income households without resorting to usury. Bannkziska operations, within three years, 
have already liberated 65 percent of its partners from the trap of loan sharks. 

Further research and analysis of the model's effectiveness, impact, and sustainability 
would be needed to fully evaluate its outcomes and potential for eradicating moneylenders or loan 

sharks in Muslim-populated countries in Southeast Asia or other parts of the world. Overall, 
Bankziska aims to promote social welfare and economic development through the effective and 
transparent management of zakat and other charitable funds, which align with  Islamic values 
and principles to develop no riba communities. It is important to note that the  specific 

implementation details and operational procedures of the Bankziska model may vary depending 
on the organization or institution that is implementing it. 

Collaboration between various stakeholders, including governments, financial 
institutions, NGOs, and the public, is essential in achieving sustainable solutions to this problem. 

Continued research and collaboration with policymakers, financial institutions, and other 
stakeholders are essential to developing effective strategies for combating loan sharking and 
promoting financial inclusion and well-being. 

The practical implications of the findings are significant for policymakers and 

practitioners. The study's results underscore the necessity for more robust regulatory 
frameworks to combat predatory lending practices and enhance consumer protection. 
Policymakers are encouraged to implement and enforce stricter regulations on lending practices, 
ensuring that financial services are accessible and fair. Practitioners, particularly those in 
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financial institutions, should adopt innovative financial models like Bankziska that align with 
ethical lending practices and promote financial inclusion. Specific recommendations include 

developing targeted financial education programs to improve financial literacy and awareness 
among low-income households and fostering community-based financial initiatives that build 
social capital and trust. By addressing these practical implications, the findings can contribute 
to developing sustainable financial solutions that mitigate the adverse effects of loan sharking 

and promote economic stability in affected regions. 
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